CUSTOMER SERVICE

Application Procedure

In urban areas, apply a minimum of four

to six weeks before service is required
to avoid delays. In rural areas, allow
up to three months to avoid delays.
Contact your nearest ATCO Gas office
for information as soon as possible.

What information do | need?

e A plot plan including the full civic
address and legal description
(lot, block and plan)

¢ The total development floor area of
your house (in square metres), plus
any planned additions

¢ Your total planned gas load (BTU)
for furnace, hot water heater, dryer,
fireplace, range, in-floor heating,
garage heater, boilers, etc.

e Prepayment (contact your local

ATCO Gas office for the
required amount)*

e Your estimated site ready date
(see site requirements)

e A site contact person and
phone number

e A site plan showing the proposed
gas meter location and preferred
gas service alignment
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What you should know about

Obtaining a New Residential
Natural Gas Service Line

Connecting you to safe
and reliable natural gas

Extra information needed Site Requirements

for rural applications: . . .
PP Completion of the following will ensure

¢ A copy of the legal plan or prompt installation for your natural
real property report gas service

¢ A site plan indicating lot lines,
quarter lines of property, north
arrow, roadways, buildings,
driveway, septic field, wells,
secondary utilities and any
future plans

e The street address must be clearly
marked and visible from the road

e The site must be within 150 mm
(6 in.) of final grade, and the
foundation walls should be backfilled

e All privately owned utilities within
the property boundaries must
be located and clearly marked
(ATCO Gas will arrange to locate
utility-owned facilities)

e A current copy of the
Certificate of Title

Enrolment Requirement
) o e | ocation of gas riser must be clearly
Alfter applying for a service line from marked on the building (see outside
ATCO Gas, wait five working days meter set space requirements)
before contacting an energy provider to

enrol your new service location. Once
your energy provider has contacted us,
and all conditions have been met, we
will proceed with meter installation.

¢ The service line route must be clear
of spoail, building materials and other
debris to permit the gas installation

e All other underground utilities
should be installed

ATCO Gas is unable to provide advice e [For joint trench construction areas,

or recommend an energy provider; please contact ATCO Gas

however, our company offices do

have customer choice reference

information available. *Prepayment is due at the
time of application; however,
additional charges may be
incurred post construction.

—— ANYWHERE.
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CUSTOMER SERVICE

Outside Meter Set Space
Requirements

ATCO Gas will install the meter outside.

The illustrations in this pamphlet show the
space requirements from a typical residential
meter set. The meter set will be installed in a
safe location where the meter is easily read
and maintained.

Service line and gas meter placement on new
residential installations must be no less than

0.3 m (12 in.) and no more than 2.5 m (8 ft.) from
front/rear corner of house or attached garage
closest to distribution main. The 2.5 m (8 ft.) set
back can be increased if there is more than 3 m
(10 ft.) from the adjacent property.

Select a location:

e on property, securely attached to a building
or other structure

e 50 the supporting riser pipe is protected from
damage and not encased in concrete (the
sleeve must rise 100 mm (4 in.) above any
concrete or ground cover)

e where it is least likely to be subject to damage
(riser protection is required if there is risk of
damage from vehicle traffic or other activities)

e where it is protected from falling snow, ice or
debris that may damage the set

e that supports safe access for meter readers
and maintenance staff

Avoid:
e driveways (riser protection or a vehicle barrier
will be required)
e the front of a sealed window
e porches, decks, sundecks, bay windows and
large overhangs (good ventilation and access
is required)

A meter set is not permitted:
¢ in an enclosed space

¢ in a carport, or area that may become
enclosed in the future

e under or within 1 meter of a roof drain or
water tap, sump discharge, dryer vent or
any other source of water

¢ in locations where there is likely to be falling
snow or ice from buildings or metal roofs
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Clearance Required from the Service Regulator Relief Vent

Typical Right Hand Side Installation

Minimum clearance requirements from the service regulator vent (measured in any direction)

All distances are measured radially from the regulator vent termination point.

Not permitted above
or within 1 m of the
meter set:

o water tap

o sump discharge

* roof drain

 any dryer vent

e any other source
of water

Building openings

including all types of
/ / inc
/ / // windows and doors
4 4 Fresh air intake
greater than 219 mm
(8 in.) diameter or

= mechanical air intake

)

Nel

= CxY Appliance or fresh air
=2 Q“? intake less than or equal to
N 219 mm (8 in) diameter
NS
)
&
A9 @ Appliance vent from a non-gas
Lon @3 %) appliance or gas dryer
’ Electrical plug, switch, or meter or
1.0m@3ft) other potential source of ignition
1.0
m (3.3 ﬂ)

Minimum: 0.3 m (1 ft.) for new installations

0.1 m (4 in.) for alterations Open flame, barbeque or other

potential source of ignition

Typical Left Hand Side Installation

All distances are measured radially from the regulator vent termination point.

Building openings

including all types of N N
windows and doors I \\\\ \\

‘0,
Fresh air intake //)//0
greater than 219 mm  \ %/ ! ;
(8in.) diameter or

mechanical air intake

Appliance or fresh air
intake less than or equal to
219 mm (8 in.) diameter

Appliance vent from a non-gas
appliance or gas dryer

Electrical plug, switch, or meter or
other potential source of ignition

Minimum: 1.0 m (3.3 ft.) for

Open flame, barbeque or other new installations

potential source of ignition
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CUSTOMER SERVICE

Min. 300 mm
< (11ft)

400 mm 1o 600 mm
(16in.to 24 in.)

Service entry:

Preferred entry is
through floor joist
header (stub piping

75 mm (3 in.) out
—————— — = from finished wall)

The tie-in point for the house
line left by the building plumbing
and heating contractor should
be at a level acceptable to the

Min. 450 mm (1.5 ft.) meter installer

: Min. 300 mm (1 ft)
Max. 600 mm (2 ft) RIS Max, 1200 mm (4 ) l
I N
Min. 100 mm (4 in.)

Sleeve

The permanent meter set will be installed as outlined in
this brochure:

e after the service line installation is complete, and the
house line is approved by the local authority

e after ATCO Gas has received the enrolment from your
chosen energy provider

For installations in smaller urban centres and rural locations,
contact the nearest ATCO Gas office to request your meter
installation and to discuss local authority requirements.

Service Line Installation

A site inspection will generally be completed prior to the gas
service installation. Any problem with the site inspection will
delay the scheduling of gas service installation.

There may be additional costs associated with the gas service
installation such as winter construction, utility crossing as a
result of alignment conflicts, trenchless installations, elevated
pressures, asphalt removal, construction heat, work not
normal to typical construction sites, etc. Please contact your
local ATCO Gas office for additional charges that may apply.

To reduce customer costs and facilitate future locating and
maintenance, the service line route will generally be installed:

e as short as possible
e at right angles to the building

® in a straight line from the building to the gas main
(where possible)
¢ with a sleeve as requested or required

What you should know about
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Natural gas service and meter installations for residential
construction heat are available in some areas and require
advanced notice. Contact your local ATCO Gas office
for details.

Clearance Required between the Service Regulator
Relief Vent and Any Gas Appliance Vent

Minimum clearance requirements between the service regulator vent and any gas appliance vents

Measure from the regulator vent termination

Obtaining a New Residential Natural Gas Service

NOTE: No gas appliance Gas appliance vent outlet
vents may terminate in (includes water heater
the shaded area and furnace)
45m(15ft) Direct vent appliance
="J (this is essentially a gas vent

and an appliance air intake)

<« 1.0m@33ft) 1.0m@3ft) —>

NOTE: Increase the distance for direct
vent appliances to 3.0 m (10 ft.) when
the relief capacity of the regulator
exceeds 55 m¥hr (1900 scfh).

Initial Lighting of Natural Gas Appliances

The customer is responsible for arranging a qualified
contractor to light natural gasappliances for the first time.
ATCO Gas does not provide this service.

Contact Us

For more information, call your local ATCO Gas
office during regular business hours. For the office
in your area, consult your local telephone directory.

General inquiries
Edmonton: 780-424-5222

403-245-7888
403-245-7551 (service applications)

Other Areas: 310-5678

Email:

Calgary:

hotline@atcogas.com

Before you dig, contact: clickbeforeyoudig.com
1-800-242-3447
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